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All claims being allowable, PROSECUTION ON THE MERITS IS (OR REMAINS) CLOSED in this application. If not included 
herewith (or previously mailed), a Notice of Allowance and Issue Fee Due or other appropriate communication will be 
mailed in due course. 



Kl This communication is responsive to / 1/20/00 . 

Kl The allowed claim(s) is/are 1-57 . 
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□ received in Application No. (Series Code/Serial Number) . 

□ received in this national stage application from the international Bureau (PCT Rule 17.2(a)). 
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DETAILED ACTION 



Response to Amendment 



This office action is in response to the amendment filed November 9, 2000. 



2 



Claims 40 has been amended. New claims 51-57 have been added. 



Response to Arguments 



3. The applicant's arguments regarding previously rejected claims 40-42 and 50 are 
persuasive in view of the amendment. Accordingly, the rejection of these claims have been 
withdrawn. 



5. The following is an examiner's statement of reasons for allowance: 

5.1 Claims 1-15. 27. 31 r 32-39 : the claimed invention(s) pertains to a system for interactive 
transfer of inventory information in a product storage space. The following references have been 
identifies as closest prior art that pertain to subject claims. 

Bunte et al. (US Pat. 5 r 873 r 070^ teach a data collection system that utilizes partially 
integrated data collection and gathering devices and related peripherals. 

Helms (US Pat. 5.561 r 710) teaches an interactive voice communication terminal which 
provides alpha and numeric characters transmitted from a DTMF generator to access database by 
interfacing with the mouthpiece of a handset via a transducer. 



Allowable Subject Matter 



4. 



Claims 1-57 are allowed. 



Reasons for Allowance 
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Claims 1-12. 27. 31 r 32-39: Bunte and Helms references fail to teach or suggest a system 
for interactive transfer of inventory information which comprise a directing station which include 
a directing means for determining an order fulfillment path through a product storage space based 
upon fulfillment information and product location information stored in a database means for a 
product storage space where the order fulfillment path includes a sequence of person movement 
instructions for directing person movements between product storage locations in the product 
storage space for permitting an efficient assembly of products to fulfill a customer order. 

Claims 13-15: Bunte and Helms references fail to teach or suggest a portable station for 
interactive transfer of inventory information with a remotely-located base station having a first 
transceiver means, which comprises a translating means for converting digital data signals 
received from a scanning means interfaced to a third interface means, the translating means being 
adapted to convert the digital data signals into DTMF-encoded transfer signals and transmitting 
the transfer signals to the first interface means for being wirelessly transferred to the first 
transceiver means of the base station by the second transceiver means which converts DTMF- 
encoded transfer signals received by wireless transmission from the first transceiver means to the 
second transceiver means and passes to the first interface means. 
5.2 Claims 16-26. 28-30.40-57 : The claimed invention(s) pertain to a method of merchandise 
ordering and order fulfillment utilizing a telephone for creation of a merchandise order. The 
following references have been identified as the closest prior art: 
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Weins et al fUS Pat. 5.808,8941 disclose an automated ordering method, wherein a 
customer composes an order at a remote location into a customer computer. A connection is 
initiated between the customer computer and a vendor computer at a central location. The order 
is subsequently transmitted to the vendor computer. 

Barrus et al. fUS Pat. 5.465.291) disclose an interactive terminal for enabling users to 
order items from the central location with the aid of machine readable bar codes descriptive of the 
items to be ordered. 

Doyle et al. (US Pat, 5,694,351) teach an electronic requisitioning system for channeling 
customer requisition order. A customer accessing an electronic item catalog and requisition form 
to place an order transmitted to a central facility. 

Claims 16-26. 28-30.40-57 are allowed because the identified most relevant prior art of 
record fails to teach or suggest a method of merchandise ordering and order fulfillment which 
comprises the unique feature recited in the respective claims as listed below: 

Claims 16-26 t 28-30 : providing an order processing system that comprises a central 
station interfaced to a telephone communication network so as to be accessible to customers by 
telephone for creation of a merchandise order, the system further comprising a store station linked 
to the central station for receiving the merchandise order from the central station and the store 
station including a portable station movable by a user about a product storage space. 

Claims 40-50 : providing an order processing system that comprises a central station 
interfaced to a telephone communication network so as to be accessible to a customer by 
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telephone for creation of a merchandise order and interactively assembles a customer order for 
fulfillment wherein the central station generates spoken word to request a product identification 
item and a quantity of the product item to be added to the merchandise order. 

Claims 51-53 : providing an order processing system that comprises a central station 
interfaced to a telephone communication network so as to be accessible to a customer by 
telephone for creation of a merchandise order which determines if the customer has an unfulfilled 
merchandise order by checking an unfulfilled merchandise orders database. 

Claim 54 : providing an order processing system that comprises a central station interfaced 
to a telephone communication network so as to be accessible to customers by telephone for 
creation of a merchandise order which compares a requested product quantity of a product item 
in a merchandise order to a predetermined limit quantity established for the product item. 

Claim 55 : providing an order processing system that comprises a central station interfaced 
to a telephone communication network so as to be accessible to customers by telephone for 
creation of a merchandise order which selects the merchandise order transfer characteristics for 
effecting the transfer to the customer of the product items of the merchandise order including 
picking the date and the time of the transfer of the merchandise order. 

Claim 56 : providing an order processing system that comprises a central station interfaced 
to a telephone communication network so as to be accessible to customers by telephone for 
creation of a merchandise order which inquires whether the customer wishes to hear a recitation 
of product items on which there is a special offer. 




Application/Control Number: 09/020,122 



Page 6 



Art Unit: 2164 

Claim 57 : providing an order processing system that comprises a central station interfaced 
to a telephone communication network so as to be accessible to customers by telephone for 
creation of a merchandise order, the order processing system comprising a store station linked to 
the central station for receiving the merchandise order and the store station including a portable 
station movable by a user about a product space. 

Any comments considered necessary by applicant must be submitted no later than the 
payment of the issue fee and, to avoid processing delays, should preferably accompany the issue 
fee. Such submissions should be clearly labeled "Comments on Statement of Reasons for 
Allowance." 



6. Any inquiry concerning this communication or earlier communications from the examiner 

should be directed to Jagdish Patel whose telephone number is (703) 308-7837. The examiner 

can normally be reached Monday-Thursday from 8:00 AM to 6:00 PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's supervisor, 
Vincent Millin, can be reached at (703) 308-1065. 

The fax number for Formal or Official faxes to Technology Center 2700 is (703) 308-9051 
or 9052. Draft or Informal faxes for this Art Unit can be submitted to (703) 308-5397. 

Any inquiry of a general nature or relating to the status of this application should be 
directed to the Group receptionist whose telephone number is (703) 305-3900. 



Conclusion 



03/08/01: JNP 




